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This ClearRisk Renewal Addendum (the “Order Form") is entered into between ClearRisk
Inc. ("Company”), and the Client listed below (“Client”). This Order Form includes and
incorporates the ClearRisk Terms of Services located at https://www.clearrisk.com/terms-

of-service and, upon execution, this Order Form and the ClearRisk Terms of Service form
the agreement between the parties and set forth the specific terms and conditions
relating to the purchase and use of the ClearRisk Service as described below.

There shall be no force or effect to any different terms of any related purchase order or
similar form even if signed by the parties after the date hereof. Any term used but not
defined herein shall have the meaning ascribed to it in the ClearRisk Terms of Service.

Subscription

Term

Effective Date April 15, 2025

Renewal Term Length | 3 years
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Base Functionality

Functionality Description

Claims & Risk Included Modules:
Management System *  Occurrences
Core Package *  Claims/Incidents
* Policies
* Assets

*  Files
*  Tasks

¢ Contacts

* Reports
* Dashboards

¢ Departments

* Organizations

Additional Modules

Functionality Selected Description

Vendor Management Y Includes the following modules:
* Certificates of Insurance
* Contracts

Risk Registers N Includes the following modules:
* Risks
* Risk Registers

Current Subscription Items

Product Type Quantity | Comments
Admin User License 3

Delegate User License 4

Online Data Submission Web Form(s) 3

Automated Data Feeds 0

Storage 21GB

Enhanced Security Package 0

Report Receiver License(s) 0




Subscription Items being added

Product Type Quantity | Comments
Admin User License o

Delegate User License o

Online Data Submission Web Form(s) 0

Automated Data Feeds 0

Online Data Submission Web Form 0

Storage 10GB $1620/year
Enhanced Security Package 0

Payment Terms Invoice payment for Year 1 shall be due in full upon execution of this Order
Form (April 15, 2025). Future year payments are due annually on the effective date found

within this Order Form (April 15, 2026 and April 15, 2027).

Pricing Schedule:

Item Year-1 Year-2 Year-3
Annual $56,811.18 $59,651.74 $62,634.34
Subscription
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Additional ClearRisk Comments

The Corporation of the City of Sault Ste. Marie's annual subscription will increase by 15% for this renewal
year and the 5% annual cost escalation remains intact for future years. 10 support hours per year will be
added to the agreement. Support hours can be used towards:

*  Additional training sessions

. How-to Questions

»  Building reports and dashboards

. Setting up standard notifications and templates

The following are amendments to the terms of service:

13.2 SUBJECT TO SECTION 13.3 HEREOF, IN NO EVENT WILL EITHER PARTY’S MAXIMUM
CUMULATIVE LIABILITY UNDER THIS AGREEMENT ARISING OUT OF OR RELATED TO THIS
AGREEMENT OR RELATING TO THE SUBJECT MATTER HEREOF FOR ALL CLAIMS, COSTS, LOSSES
AND DAMAGES EXCEED THE LIMITS OF ANY AVAILABLE INSURANCE COVERAGE. THE EXISTENCE
OF MORE THAN ONE CLAIM SHALL NOT ENLARGE THIS CUMULATIVE LIMIT.

16.9 GOVERNING LAW IS CHANGED FROM THE PROVINCE OF NEWFOUNDLAND AND LABRADOR
TO THE PROVINCE OF ONTARIO.

Additional Client Comments
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The terms of this Order Form and the ClearRisk Terms of Service are hereby accepted and

agreed to by Client as of the date set forth below.

ClearRisk Inc.

The Corporation of the City of Sault

Ste. Marie
Signature: Signature:
Name: Mike Bowman Name: Matthew Shoemaker
Title: Chief Revenue Officer Title: Mayor
Date: Date:

December 12th, 2024

I have authority to bind the corporation.

I have authority to bind the corporation.

City Clerk - Rachel Tyczinski
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